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Customers of Just Send It Mail Agency in Silverthorne, CO, Urged to Respond to Investigation of
Possible Mail Mishandling

DENVER, CO — The Denver Division of the U.S. Postal Inspection Service is conducting a criminal investigation of a
matter involving the delay of mail delivery to customers of a commercial mail receiving agency (CMRA) in Silverthorne,
CO.

The Postal Inspection Service is investigating mail that was either destined to or originating from Just Send It, located at
358 Blue River Parkway, Unit E, Silverthorne, CO 80498, from 2021 to present. The mail was believed to have been
handled in a manner inconsistent with U.S. Postal Service regulations governing CMRAs.

If you were or currently are a customer of this establishment and believe you have not received mail that was intended
for you, or if you deposited outgoing mail at this establishment that never made it to its intended recipient, please
contact the Postal Inspection Service’s Denver Division Mail Theft Team at (303) 313-5311 or via DDMTMA@uspis.gov.
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The U.S. Postal Inspection Service serves to protect against and prevent criminal attacks on U.S. Postal Service
employees, customers, and infrastructure. U.S. postal inspectors enforce more than 200 federal laws that preserve public
trust in the U.S. Mail.
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