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Postal Inspectors Offer Six Tips to Keep Holiday Packages Secure 
WASHINGTON, DC – The U.S. Postal Inspection Service, the federal law enforcement arm of the U.S. Postal Service 
(USPS), is working around the clock to keep the more than 15 billion mail pieces expected to be mailed this holiday 
season safe. Package senders and recipients can help, too! The Inspection Service advises everyone mailing gifts this 
season to be aware and alert, and follow the six tips below: 

1. Don’t leave delivered mail and packages unattended. Just as wallets and purses shouldn’t be left on the front seat 
of an unlocked car unattended, mail and packages shouldn’t be left uncollected in mailboxes or on front porches for any 
length of time. 

2. Going out of town? Hold mail at the local post offce. Instead of risking leaving a package unattended for an 
extended period of time, customers planning on being away from home for a few days are encouraged to take 
advantage of the USPS Hold Mail service located on USPS.com. Letters and packages will be held securely at the local 
post offce until the customer returns. 

3. Plan ahead. Ship using Hold for Pickup. When shipping packages, customers can choose the Hold for Pickup 
option, and the recipients can collect the packages at their local post Offce. For customers receiving packages, they 
can redirect incoming packages to their local Post Offce by selecting Hold for Pickup using USPS Package Intercept on 
USPS.com. 

4. Customize the delivery. If the package doesn’t ft in the mailbox and the customer won’t be home to receive it, the 
receiving customer can provide delivery instructions online and authorize the carrier to leave it in a specifed location. 
Visit www.usps.com, enter the tracking number and select Delivery Instructions. 

5. Secure the shipment using USPS Special Services. Signature Confrmation helps ensure the package is placed in 
the right hands by requiring a signature at the time of delivery. For the most valuable packages, customers can opt for 
Registered Mail service. A Registered Mail piece receives special handling from the time it’s mailed until it’s delivered, 
documenting the chain of custody. 

6. Monitor your front door. If you have a home security camera system and/or doorbell camera, ensure it captures and 
saves activity at your front door and mailbox. If you catch any mail thieves in the act, save the video and alert your local 
Postal Inspectors. 

Additionally, if you notice an unfamiliar vehicle following a USPS truck or unknown persons loitering around mailboxes, 
report the activity to your local police department immediately, and then call the U.S. Postal Inspection Service at 
877-876-2455. If you feel that you are a victim of a crime involving the mail, you may submit an online complaint by 
visiting www.USPIS.gov and selecting REPORT at the top of the page. 

About the U.S. Postal Inspection Service: The U.S. Postal Inspection Service is the nation’s oldest federal law enforcement agency. It supports 
and protects the U.S. Postal Service and its employees, infrastructure and customers; it enforces the laws that defend the nation’s mail system 
from illegal or dangerous use; and it ensures public trust in the mail. For more information, visit https://www.uspis.gov. 

uspis.gov 

https://uspis.gov
https://www.uspis.gov
www.USPIS.gov
www.usps.com
https://USPS.com
https://USPS.com
mailto:Ismediainquiries@uspis.gov


Accessibility Report

		Filename: 

		uspis-holiday-readiness-press-release.pdf



		Report created by: 

		Murphey, Michelle L - Washington, DC

		Organization: 

		



 [Personal and organization information from the Preferences > Identity dialog.]

Summary

The checker found problems which may prevent the document from being fully accessible.

		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 1

		Passed: 26

		Failed: 3



Detailed Report

		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Failed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Failed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Failed		Appropriate nesting




Back to Top